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“ Service Breakthrough for Total Quality” Seminar
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Date 29 October, 2008 (Wednesday)
Time 9:30 AM —12:30 PM (Registration starts at 9:15 AM)
Venue Exhibition Hall 4/F, Hong Kong Productivity Council Building,
78 Tat Chee Ave., Kowloon Tong

Speakers e Mr.Raymond Yu

Managing Director of Talents Consulting Ltd.

e Mr.YTLI

Deputy Operations Director, MTR Corporation Ltd.

L anguage Cantonese

Content Highlights:

e Servicere-engineering — an update on trends and new tools
Putting “ Customer-friendly” operation into practice
(including one-stop shop service, process streamlining, grasping real needs of customers,
reinforcing brand confidence, Blue Ocean strategies for retailers and restaurants)

e Sharing of serviceimprovement projects amongst the audience
Sharing of cases and know-how in MTR Corporation on “ Continuous Enhancement of Service
Quality”

ENROLLMENT FORM (Fax to 2807-6360)
Deadline: 22 October 2008 (Wednesday)

Company Name:

Name of Contact Person: Position:

Tel. No: Fax No*:

* Fax number must be provided for written confirmation.

Total Amount

Fee (Per Head) No. of Participants (HK$)
1 free seat (each additional
QTSA Member seat costs $200)
Non-QTSA Member $400
Participants Details (Please submit the details in separate sheet should more than 4 paid seats are required.)
1). Name: 2). Name:
Job Title: Job Title:
3). Name: 4). Name:
Job Title: Job Title:




