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“Understand Customer Service Segmentation” Seminar

Date 14 July 2010 (Wednesday)

Time 10:00 AM —12:00 PM (Registration starts at 9:45 AM)

Exhibition Hall, 4/F, Hong Kong Productivity Council Building, 78 Tat Chee
Ave., Kowloon Tong

Speaker Mr. Ricky Ng, Senior Consultant of Tiptop Consultants Ltd

Language Cantonese

Venue

Content Highlights:

1. What is Customer Service Segmentation
2. Benefits of Service Segmentation
3. Characteristics of Different Customer Segments
® New Generation — 89ME
® Young Working Group — The Up and Rising
e Midlife Working Group — The Stablized
e  Elderly Group — The Silver Hair
4. Developing Versatility in Service Standards to Exceed Different Customer Segments’ Expectations
e How to match service expectation of different segments
e Essential selling skills for different segments
e Hints to create brand loyalty for different segments

ENROLLMENT FORM (Fax to 2807-6360)
Deadline: 7 July 2010 (Wednesday)

Company Name:
Name of Contact Person: Position:

Tel. No: Fax No*:

* Fax number must be provided for written confirmation.

- Total Amount
Fee (Per Head) No. of Participants (HK$)

OTSA Member 1 free seat (each additional

seat costs $200)
Non-QTSA Member $400
Participants’ Details (Please submit the details in separate sheet should more than 4 paid seats are required.)
1). Name: 2). Name:
Job Title: Job Title:
3). Name: 4). Name:
Job Title: Job Title:




