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“Customer Service English for Retail”- Intermediate Level

Jointly organised by the Quality Tourism Services Association (QTSA) &
Commercial Development & Training Institute Limited (CDTI)

Enrolment: First come first served

Fax No : 2807 6360

Date 2,9, 16 and 30 August 2010 (Monday)
Time 10:00am - 12:00pm
Room 1101, 11/F, Hong Kong Scout Centre, Scout Path, Austin Road, Tsim Sha
Venue .
Tsui, Kowloon
Tutor Native English speaking tutor of CDTI
Medium English
Fee QTSA Member :$800 each / Non-QTSA Member: $880 each

Name of merchant:

Please provide all contact information as below for enrolment confirmation
Name of contact person: Title:
Contact no.: Fax no.:
Email address:

Mailing address:

Details of Participants (Should there be more than 5 participants, please submit with extra sheet.)

1) Name:
Title:
Contact No.:

2) Name:
Title:
Contact No.:

3) Name:
Title:
Contact No.:

4) Name:
Title:
Contact No.:

5) Name:
Title:
Contact No.:

Total no. of participants : Amount: $

Notes for enrolment

e  Each merchant can enrol for more than one staff.

e Once your enrolment is confirmed, please send a crossed cheque and the completed application form to QTSA before the specific
deadline. Application will be cancelled if payment is not received within the specified period. Applications, upon full payment,
will be processed on a first-come first-served basis.

e Application for substitution after the confirmation of enrolment should be made at least 5 business days before the class
commences. Only one request is allowed and shall be subject to the approval of QTSA.

o  QTSA reserves full right on cancellation and any changes in this workshop.
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